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•	 Provides convenient, reliable rides for ambulatory adults 
to get to a doctor’s appointment, friend’s house, grocery 
store and more

•	 82 clients, 3,506 one-way rides

•	 Provides weekly or bi-monthly rides with personal escort 
to clients 60+ for grocery shopping and other errands

•	 26 clients, 640 one-way rides

•	 Pairs seniors, primarily homebound and living alone, with 
volunteer companions who provide transportation and social 
connection, helping them stay independent and reduce isolation

•	 24 clients, 1,660 one-way rides

•	 Provides door-to-door support for medical appointments, 
including pickup, wait time, and return home to clients 60+

•	 15 clients, 80 rides

Transportation Services

Sponsored by:
Jacob Garber Endowment Fund of the Jewish Community Foundation
Funded under an award with Metropolitan Area Agency on Aging as part of the Older Americans Act

JFCS Transportation programs provide affordable medical, social, and errand rides 
through a team of longstanding, high-quality staff and volunteer drivers, ensuring 
individuals can overcome transportation barriers, access essential services, combat 
isolation, and maintain a high quality of life.
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impact report



“ “

There was a time that I felt 
hopeless and completely stressed. 
Your service changed all that and 
changed my life for the better. Thank 
you does not cover my gratitude.

Thank you for your service and 
kindness throughout the year. It 
means so much to us to have safe, 
dependable transportation. We 
appreciate you.

147

clients 
served

one-way rides to 
medical, social 
and shopping 

appts

5,886

Long-standing partnership with 
Open Circle providing rides to/
from adult day program

Program Highlights

Long-tenured staff bring decades 
of experience, providing reliable 
and compassionate service year 
after year. 

1,146 hours of shopping and 
173.5 hours of accompanied 
transportation that were freed up 
for family caregivers 
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